Digital Culture and Sociology

Exercises 22/09/04


SESSION 4: QUANTITATIVE + STORYTELLING
This week you have to read a quantitative study about people´s shopping habits online: Lunn, Robert J. & Suman, Michael W. 2002. “Experience and Trust in Online Shopping”. In Wellman, Barry & Haythornthwaite, Caroline (eds.) The Internet in Everyday Life. Oxford: Blackwell. Your first task is to note down what you think of this method as you read along, the main questions we will be discussed at the classroom are:

· Is it comprehensible? (we will explain whatever is unclear)

· What do you think of the results?

· Are those questions interesting?

In order to fully evaluate this method, we will contrast it with experiential stories. Your second task is to email a bunch of people, if possible of different ages and gender, and get some (3 is good enough, more is excellent) responses back to this question:

· Can you tell me a personal story about Online Shopping?

The question is intended to make them tell you about an anecdote that happened to them (or to someone close), and it is open enough so that you don´t ask them directly things like: do you trust shops online? What kind of things you buy? Etc. The point is that they will probably choose the event that was most important for them (once where it didn´t work, or they were cheated, or they are very happy about). Tell them you don´t need more than a paragraph or two.

When you have the stories, try to analyze them using the guidelines I introduced in the last exercise session, I copy them here:

- What is the nature and content of the stories? Short summary. Structure of the narratives, repertoires, codes, how the teller positions themselves.

- What themes / myths emerge in common? Why?

- Are there any oppositions or variations? What do they tell us?

Then go back to the quantitative results and see if you detect topics and themes that are not covered by it, or if it fits perfectly, take a few notes on this. We will discuss everything in class.
What to bring to class:

· Your notes on the Lunn text

· Your stories printed out (we will read some aloud)
· Your notes comparing what you found out in your stories and the Lunn text

