Avanceret Interaktionsdesign – øvelse 1

v. Malene Lyng Jørgensen og Kikki Malene Gyldenvang Nielsen

Text: ”Emotion & Design – Attractive things work better” by Donald. A. Norman

Resume: The text is a preview to Norman’s upcoming book Emotion & Design (working title) which brings the aesthetics and usability together in design. “Good design means that beauty and usability are in balance”.

The motivation behind writing this book and article seems to be a way to response on a frequent comment by critics of his former book “The Design of Everyday Things” In this Norman focuses on the usability of things which too often has been misunderstood as if Norman only value usability and not aesthetics. In his new book Norman wants to point out that aesthetics does play an important role for the design – ”attractive things work better”.

Sørensen’s questions one by one: 

1. What is the problem domain? 

The problem domain is already addressed in the title of the article. It’s focusing on the relationship between emotions and design and from the subtitle we more specific know that this article deals with the fact that design - which concerns both aesthetics and usability - can affect users in different ways. 

The article is published in the magazine Interaction. The readers of the magazine might already have a common knowledge on the discussions and field of interaction design, which is why they won’t need further introduction to the problem domain. 

2. What is the problem? 

”The tensions between aesthetics and usability as well as those between affect and cognition have long bothered me, but it has not been until now that I have been able to make progress in bringing these areas together.”

Norman hasn’t been able to get a grip on the relationship between aesthetics/usability and affect/cognition so far and neither has he been focusing on it. With this article/book he pays more attention to this subject.

The concrete problem in this article concerns the role of affect, which the whole article is focusing on. 

In attempt to make everybody understand the problem Norman communicates the problem by using examples from everyday life. This means that the reader is met with different cases from everyday life, which is a way to illustrate how we react on the design and the emotions it causes. 

3.  What is the research approach?

Norman includes both empirical and theoretical reflections to answer his question. These reflections give the impression that this is his homespun philosophy. It only seems that the empirical contributions is based on Norman’s own experiences and that it isn’t based on a greater empirical work. Norman is a well-known person in the field of interaction and with his former work in mind it might imply that the examples used are empirically based. 

Norman brings in the theory both from other sciences (neuropsychological theory) and his own work. (Even though he is low on references! ;-))

4. What have others done?

Into the field interaction design Norman only relates this work to his own former works. When it comes to his new focus concerning emotions and cognitive affect he uses results known from other sciences. 

From the acknowledgements included in this text we also know that he has cooperated with a university research group on “emotions and affect”.

5. What are the results?

In the text Norman concludes and emphasizes that his former works still are usable and that his focus has to be extended with research on cognition and affection. 

All in all, the problem with the text is that it is a preview on an upcoming book and therefore it isn’t a definite article, but just an appetizer on the book.  

